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Isu khidmat gunting, dandanan rambut

Syor peralatan pematuhan
SOP jadi barang kawalan

Perlu kajian menyeluruh sebelum
keputusan dimaklumkan menteri

Oleh Muhammad Yusri
Muzamir
yusri.muzamir@bh.com.my

Kuala Lumpur: Beberapa per-
alatan penting digunakan dalam
pematuhan prosedur operasi
standard (SOP) sepanjang penu-
laran COVID-19 sedia dicadang-
kan sebagai barangan terkawal.

Pengarah Bahagian Penguat
Kuasa Kementerian Perdaga-
ngan Dalam Negeri dan Hal
Ehwal Pengguna, Datuk Iskan-
dar Halim Sulaiman, berkata an-
tara barangan itu ialah pelitup
dan pelindung muka, apron dan
sarung tangan pakai buang serta
cecair pensanitasi tangan.

“Bagaimanapun, kajian me-
nyeluruh perlu dilakukan terle-
bih dahulu, selain keputusannya
akan dimaklumkan Menteri Per-
dagangan Dalam Negeri dan Hal
Ehwal Pengguna, Datuk Alexan-
der Nanta Linggi nanti.

“Ada rasionalnya juga untuk
kawal harga barangan berkenaan
memandangkan vaksin CO-
VID-19 belum ditemui sehingga
kini,” katanya kepada BH, se-
malam.

Dalam perkembangan berkai-
tan, Iskandar Halim berkata, pi-
haknya bercadang mengadakan
pertemuan dengan Gabungan
Pendandan Rambut Malaysia, ha-
ri ini.

Katanya, ia bagi membincang-
kan beberapa perkara berkaitan
caj tambahan akan dikenakan ke-
pada pelanggan susulan pening-
katan kos operasi pematuhan
SOP bagi perkhidmatan itu.

“Kita mahu adakan perbinca-
ngan ini secepat mungkin bagi
menyelesaikan isu caj tambahan
akan dikenakan kepada pelang-
gan dan hasil pertemuan berke-
naan akan dimaklumkan Nanta
Linggi kelak.

“Pertemuan ini akan membin-

_  Ada rasionalnya

untuk kawal
harga barangan
berkenaan
memandangkan
vaksin COVID-19
belum ditemui.

Iskandar Halim Sulaiman,
Pengarah Bahagian Penguat
Kuasa Kementerian
Perdagangan Dalam Negeri
dan Hal Ehwal Pengqguna
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cangkan beberapa dasar berkai-
tan dan ia masih belum boleh
didedahkan kepada umum,” ka-
tanya.

Sabtu lalu, caj gunting dan dan-
danan rambut dilapor akan di-
naikkan antara RM5 hingga
RM10 bagi setiap pelanggan su-
sulan peningkatan kos operasi
pematuhan SOP terhadap per-
khidmatan itu.

Caj itu dipersetujui tujuh per-
satuan gunting rambut yang me-
nyertai Gabungan Pendandan
Rambut Malaysia pada mesyua-
rat diadakan, baru-baru ini.

Tujuh persatuan itu adalah
Persatuan Pendandan Malaysian
(MHA); Persatuan Pendandan
Bumiputera (BUHA); Persatuan
Penggunting Rambut Bumipute-
ra (MBBA);, Persatuan Pemba-
ngunan Kemahiran Dandanan
Rambut (HSDA); Persatuan Pe-
merkasaan Jurugaya Rambut In-
dia Malaysia (MIHASS); Persa-
fuan Pengusaha Jurugaya Ram-
but India Malaysia (MINDAS)
dan Persatuan Jurugaya Rambut
India Selangor Wilayah Perseku-
tuan (PJRISWP).
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Tujuh kes jangkitan
baharu paling rendah

Putrajaya: Jangkitan baharu
Covid-19 dalam negara hanya
merekodkan tujuh kes semalam
dan terendah setakat ini dengan
jumiah kumulatif kes keseluruhan
penularan wabak itu sebanyak
8,329 kes.

Ketua Pengarah Kesihatan,
Datuk Dr Noor Hisham Abdullah
berkata, daripada tujuh kes
baharu yang dilaporkan itu, ada
dua kes import dan lima lagi kes
penularan tempatan dalam
kalangan warga Malaysia.

Katanya, lima kes penularan
tempatan itu membabitkan dua
kes di Selangor, dua kes lagi
di Sabah, manakala satu kes
di Kuala Lumpur.
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Simpati Atok Lazim,

NGO bantu pasang sistem tenaga solar untuk pasangan

PASANGAN warga emas bersama NGO vang datang membantu ringankan beban mereka.

Oleh Md Fuzi Abd Lateh
am@hmetro.com.my

Batang Kali

isah kemelaratan pa-
KSEI'I'IFI‘I warga emas

Mohd Lazim Ismail,
74, atau Atok Lazim vyang
hidup dalam hutan lebih 45
tahun penuh kedaifan ber-
sama isterinya, Fatimah Ra-
ni, 64, terus menjadi per-

hatian orang ramai.

Terbaru, pertubuhan ba-
dan bukan kerajaan (NGO)
Persatuan Generasi Sejahte-
ra Malaysia (I-Sejahtera)
tampil membantu pasangan
itu menyediakan keperluan
asas sumbangan pelbagai pi-
hak bagi meringankan be-
ban mereka.

Naib Pengerusi I-Sejahte-
ra, Mohd Nazirullah Nordin
berkata, mereka berkunjung

ke rumah Atok Lazim di Es-
tet Goh Tong, Sungai Remuk
di Jalan Genting Highlands
di sini, kelmarin.

Beliau berkata, pasukan
mereka membabitkan lima
anggota turut diwakili Per-
tubuhan Asnaf Al Fateh, Bri-
ged Sufi Malaysia dan Ga-
bungan Pelajar Melayu Se-
menanjung (GPMS) Kuala
Lumpur yang berganding
bahu membantu..

“Kami berusaha memban-
tu keperluan asas bagi ke-
luarga ini. Alhamdulillah,
kami mampu memasang set
tenaga solar disumbangkan
syarikat Sun Crox Solar bagi
memastikan atuk dan nenek
ini menikmati bekalan elek-
trik sempurna.

“Kami beberapa kali turun
padang ke sini memasang
dan menguji sistem penda-
walan yang dipasang. Kini

~== ‘Bahagia’ dalam tiada
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dengan bekalan kuasa solar
itu, keluarga ini kelihatan
ceria dan tidak bergelap la-
gi." katanya.

Beliau berkata, mereka tu-
rut membantu membaik pu-
lih rumah usang dan uzur
itu dengan memasang atap
zink dan menukar dinding
dengan papan.

Katanya, keperluan lain
turut disumbangkan adalah
bantal, tilam, barangan ma-
kanan asas, tikar, penyapu,
dapur gas, rak pakaian, pa-
kaian, baldi dan beberapa
lampu dan panel solar khas.

“Melihat keadaan keadaan
rumah usang dan kehidupan
tidak selesa keluarga ini be-
nar-benarkan menginsafkan
kami agar sentiasa bersyu-
kur atas nikmat Allah.

“Kami cuba mendapatkan
sumbangan barangan lain
yang diterima pelbagai pi-
hak untuk diberikan kepada
keluarga warga emas ini.

“Selain itu, kami akan
membantu mereka menje-

jaki anak perempuan yang
berhijrah ke Lombok, Indo-
nesia kerana berkahwin de-
ngan warga Indonesia be-
berapa tahun lalu,” katanya.

Mohd Nazirullah berkata,
keluarga itu mendapat ban-
tuan Lembaga Zakat Selang-
or (LZS) dan Jabatan Keba-
jikan Masyarakat (JKM) ber-
jumlah RM3oo0 sebulan un-
tuk  membeli  keperluan
asas,

Katanya, sejak berita ke-
luarga itu tular di media, ra-
mai pemimpin tempatan, ba-
dan bukan kerajaan dan pen-
duduk Hulu Selangor tampil
menghulurkan bantuan dari
semasa ke semasa.

Orang ramai yang berhas-
rat membantu pasangan ini
boleh berbuat demikian me-
lalui Tabung Media Prima
NSTP Humanitarian Fund
(Metro Prihatin) menerusi
akaun Affin Islamic Bank
bernombor 105280004378
atau Maybank di nombor
514271655386,
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FIGHTING STIGMAS

Kotex Malaysia has teamed up with
Vimala Kanagaratnam'’s Project Red
Dot, Selangor, Wilayah Persekutuan
Family Reproductive Health Associa-
tion [SWP FReHA] and Community
Transformation Initiative to provide
menstrual products and educate
women and girls from the B40 com-
munity on menstrual hygiene.

In addition, the brand also
launched a social media movement
called #ltsTimeForAction to raise
awareness and encourage people
to normalise conversations around
menstrual hygiene.
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Rakyét Malaysia
di pusat beli-belah

Oleh NUR FARHANA ABDUL MANAN

SHAH ALAM

usat beli-belah di seluruh ne-

gara menjadi tumpuan apabila

ramai pengunjung mengambil

peluang bersiar-siar untuk me-
raikan sambutan ulang tahun Hari Ke-
puteraan rasmi Yang di-Pertuan Agong
Al-Sultan Abdullah Ri'ayatuddin Al-
Mustafa Billah Shah semalam.

Walaupun begitu, rata-rata pengun-
jung dilihat masih mengamalkan prose-
dur operasi standard (SOP) yang ditetap-
kan bagi memutuskan rantaian pandemik
Covid-19 sepanjang tempoh Perintah
Kawalan Pergerakan Bersyarat (PKPB)
yang berakhir hari ini.

Mulai esok, kerajaan memperkenal-
kan Perintah Kawalan Pergerakan Pemu-
lihan (PKPP) yang menyaksikan lebih
banyak kelonggaran diberikan terhadap
beberapa sektor ekonomi dan sosial.

Dijangkakan, pusat-pusat membeli-

o ¥

Orang ramai yang mengunjungi Aman Central, Alor Setar dilihat masih mematuhi
penjarakkan sosial dan SOP ditetapkan selepas pusat beli-belah itu dibuka semula
kepada orang ramai.

belah mula dikunjungi lebih ramai pe- y )
langgan, namun masih mengekalkan SOP Orang ramai tidak peluang jungi pusat
yang sama. beli-belah di Shah Alam pada hari cuti meskipun PKPB berakhir hari

ini dan digantikan dengan PKPP.

Orang ramai membeli-belah di 101 Mall Putrajaya sepena cuti Hari Keputeraan Yang
di-Pertuan Agong semalam.

Tinjauan di Plaza
Gurney, Pulau
Tikus Georgetown
mendapati
pengunjung tidak -
begitu ramai
namun jumlah
pengunjung lebih
ramai daripada
[WEIEMSS PULAU PINANG

FOTO BERNAMA Pengunjung sebuah pasar raya di Ipoh sedang beratur untuk menggunakan eskalator dan tetap
'3 ::'; mematuhi SOP penjarakkan sosial biarpun tempoh PKPB berakhir hari ini.

AR

i

Rk
[LLI

Orang ramai yang
mengunjungi pusat
membeli-belah Kuala
Terengganu City Centre
(KTCC) Mall bagi

Warga kota dilihat mencari barangan

melakukan aktiviti keperluan masih
luar dengan g mematuhi SOP seperti
mematuhi SOP i | memakai topeng muka,
PKPB ketika mengisi butiran
tinjauan di pusat | maklumat diri serta

beli-belah Suria g, | a = memeriksa suhu
[(T" KUALA LUMPUR | B = e badan.
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NOT SO SECURE
Some traders at Pasar
Besar Jalan Othman
are upset after their
stalls were ransacked
for the second time
during MCO >2
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Thieves break into
PJ market again

Traders lament lack of security as they

face increased losses due to MCO

By AIDA AHMAD
aidaahmad@thestar.com.my

A FEW traders at Pasar Besar Jalan
Othman in Petaling Jaya received a
rude shock after finding their stalls
ransacked and looted.

This was also the second blow
for two traders, whose stalls were
previously broken into after the
enhanced movement control order
(MCO) was enforced in Petaling
Jaya Old Town from May 10 to 21.

Tea stall operator Mahendran G.
Krishnan, 64, said his stall's stain-
less steel storage compartment was
prised open and his goods stolen
when he checked his stall yester-
day morning.

He had lodged a police report on
May 19 after his stall was ran-
sacked the first time.

He said this time, the thieves
stole his gas tank and provisions.

“They stole essential things like
Milo and sugar.

“1 estimate the cost of damage to
my stall at more than RM1,000.

“We are not rich people. Who is
going to compensate me?” asked
Mahendran who has been operat-
ing there for 15 years.

Jalan Othman market association

Battling:*""%

Covid-19. <

vice-president Raja Ratnam, who
was at the site yesterday, said the
Petaling Jaya City Council (MBP])
Hawker Bylaw 2007 stated that
traders were not allowed to instal
any structure including closed-cir-
cuit television cameras at their
stalls.

“There are no security guards
here. MBP] has to respond to this
issue,” said Raja.

He added that thieves had taken
advantage of the situation when
the market was closed and sealed
off during the enhanced MCO.

Brothers Sithique Hassan
Liyakath Ali, 24, and Jamil Liyakath
Ali, 32, who run a beverage stall at
the market, were also victims of a
break-in for the second time.

On May 13, Sithique lodged a
police report that their refrigerator
was smashed and some contents
were stolen,

“My brother sent me the photos

and because the area was in lock-
down, I could not go to the market
to check what happened,” he said.

Yesterday, their stainless steel
stall was also prised open and con-
tents such as cigarettes and coins
were stolen.

Flower seller Caroline
Harolhadan, who has been trading
at the market for 27 years, said she
had not heard of break-in incidents
at the market.

MBP] could not be reached for
comments at press time.

Meanwhile, Malaysians who
have lost their means of income
amid the Covid-19 pandemic,
turned up to fill in job application
forms to work at the market.

Among them were S,
Nageswaran, 35, R. Logeswary, 33,
T. Sures, 35, and R. Mallita, 60.

Nageswaran lost his job in the
banking sector two months ago,
while Logeswary, Sures and Mallita
lost their jobs as salesperson, cook
and senior citizen caregiver,
respectively.

“Times are very hard for us. We
have had no income for three
months.

“We cannot just sit at home and
do nothing, so why not try working

Page 2 of 2

Jamil (centre) showing how thieves prised open his stall's storage
compartment at the Pasar Besar Jalan Othman in Petaling Jaya.

at the market to earn some money?

“Since they are urging
Malaysians to do the job, this is our
only option to stay afloat,” said
Nageswaran.

Sarawakians Reagan Anjang, 37,
and Semorata Endan, 47, lost their
jobs in the hotel sector and also
turned up to apply for jobs at the
wet market.

“The salary is better than noth-
ing,” said Reagan.

g Watch the video 2%

On June 1, StarMetro reported
that there were 1,000 job vacancies
for Malaysians to take up at the
wet market with an average salary
of around RM2,000 a month.

The daily wage is between RM70
and RMB0.

hestartv.com =%
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Few takers for
Hari Raya
Haji livestock

By MARTIN CARVALHO
mart3@thestar.com.my

PETALING JAYA: Demand for cattle and
goats for ritual sacrifice during the upcoming
Hari Raya Haji has dropped drastically, leaving
some suppliers in a quandary.

Muhamad Taufiq Abu Bakar, 30, from
Masjid Tanah, Melaka, says sales have been
very slow this year although he is ready to take
orders.

“I usually get orders for between 45 and 50
heads of cattle and no fewer than 25 goats.

“But this year, I got orders for only 10 heads
of cattle and not even one goat,” he said yester-
day.

Muhamad Taufiq, who has a herd of about
400 goats, is now worried about being unable
to sell his livestock.

“Though the celebration is allowed under
the recovery movement control order, many
are still afraid due to a lack of clear guidelines.

“Many will surely want to come if there is a
kenduri, but they are scared of the virus and
being fined for attending a large gathering,” he
said.

Supplier Muhammad Hafis Selamat, 37, said
cattle and goats could be readily sourced from
Perlis and Johor but demand had dropped.

“Last year, 1 sold about 100 cows and 70
goats. However, | have not gotten even a single
order this year,” he said.

“Besides fear of contracting Covid-19, some
families are being more thrifty.

“They may not want to spend a lot on cele-
brations this year because they may need
money for more important things.”

Muhammad Hafis, from Kuala Selangor, is
now forced to supply fruits instead of livestock
to survive.

Firdaous Fadzil, 32, Pendang, Kedah, said his
family would not order a whole cow for the
ceremony but instead share the cost for one
animal with several other families.

“The ceremony is usually done through the
mosgue with the community gathering later to
portion out the meat,” he said.

Shaukani Abbas, 63, from Kampung Lapan,
Melaka, also said that families would not be
able to afford a whole cow or goat and would
likely share the cost with others.

“The ceremony is usually done through the
village surau or mosque but so far no guide-
lines have been given,” he said.

Shaukani said many may continue to shun
large gatherings such kenduri due to Covid-19
fears.
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By EUGENE MAHALINGAM
eugenicz@thestar.com.my

PETALING JAYA: The Malaysia Budget Hotel
Association has seen more than half of its
members wiped out by the Covid-19 pandem-
ic, but is optimistic that the recent incentives
announced by the government will spur the
hotel sector.
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Govt incentives seen spurring hotel sector

“We were also informed that the request by
our association to have a Covid-19 Act is now
agreeable by the government and will be
tabled in Parliament at its next sitting next
month.

“We hope to see the major issues faced by

Association national deputy president Sri
Ganesh Michiel said the government's Short-

our s being well protected in the
future.”

M, hil Mal

Association of

Term Economic Recovery plan, ed
last week, will provide much assistance for
both the busi L and the

ees in the tourism and hotel industry, which
was the first to be affected by the Covid-19
crisis.

“The hotel industry was hit hard with busi-
nesses earning zero revenue, as there was
still a need for restrictions to be in place to
prevent the spread of Covid-19.

“About 60% of our members have closed
their doors, with no direction of how and
what is the future of the industry,” he said in
a statement,

Ganesh noted that the hotel and tourism
sector has been allocated RM1bil under the
Short-Term Economic Recovery plan.

Hotels (MAH) chief exr_-cuttve officer Yap Lip
Seng said the announcement of the recovery
movement control order (RMCO) was signifi-

“Overall, hotels responded with demand
recorded for quarter three and four of 2020,
indicating people’s need to travel and that
they had taken advantage of promotions and
packages hotels had likely introduced in
advance.

“Steady demand is also seen for 2021, sig-
nalling confidence in recovery and the new
norm as part of travel.”

Specifically, Yap said Kedah (mainland),
Perak, Johor, Pahang and are

al are investing and spending more in compli-
ance with the standard operating procedure
(SOP), he said the public will not be expecting
increased cost of hotel stays, with many offer-
ing attractive packages and promotions for
hookings made directly from the hotels’ web-
sites.

“With the industry moving into the first
stage of recovery (domestic tourism), we need
to plan ahead t’nr the next and that is the
inter d market when the bor-

expecting short-term or unmedtale bookings,

cant for the tourism industry, as it si

the beginning of the recovery of domestic
tourisin - the lifeline of the industry in the
midst of the Covid-19 pandemic.

“Tourisin stakeholders had long prepared
for this day to come, particularly the hotel
industry with its very own guidelines to
ensure a clean and safe stay for tourists and

guests alike,” he said in a statement.

Citing a survey, Yap said hoteliers are
expecting a “slow but consistent pick-up” of
onward demand or hotel bookings in the
coming months,

while Langkawi and Negri Sembilan are look-
ing at year-end increased interest.

“Terengganu, Selangor, Kuala Lumpur and
Sarawak on the other hand saw bookings
recorded consistently for quarter three and
four later this year, while Penang, Melaka
and Sabah are looking at steady demand
growth till quarter one of 2021.

“With the announcement of the RMCO, the
industry should be expecting a pick-up in not
i)nly leisure travel but also business travel-
ers.”

According to Yap, although hotels in gener-

ders are opened and eased.

“This will involve concerted efforts to mar-
ket and promote Malaysia by both the private
sector and the government, hand-in-hand,”
Yap said.

The RMCO is Rart of the country’s “soft
landing” approach to an eventual exit strate-
zy, of the movement control order that was
imposed on March 18.

Under the RMCO, which takes effect from
June 10 until Aug 31, more restrictions will
be relaxed to allow the public to carry out
their daily activities while complying with
the SOP.



09 Jun 2020
The Sun, Malaysia I

PEAABAT SETIALISAHA KERAJAAN NEGERT SELANGOR

KORPOR,
TIVGHAT & BANGLMN SULTAN SALAHLOOIN ABDIL AZIZ St
e Tl 36584 T4E4/745T/ T M Fa : 835513 5560

&isentia.mediaportal

© News Pty Limited. No redistribution is permitted. This content can only be copied and communicated with a

copyright licence.

Good things happen when civic consciousness prevails

I BY EDDIEHOO

newsdesk@thesundaily.com

RESIDENTS’ associations swung into
action when they felt compelled to
act on a situation in their area. Such
acts of collective responsibility,
especially in times of crisis, speak
volumes of their civic consciousness
and social maturity.

A day before the Jalan Othman wet
market in PJ Old Town was scheduled
to reopen on June 6, a multi-
disciplinary panel of experts from the
area took it upon itself to assess

whether it is ready or safe for the
market to reopen.

Calling itself MyPJ, the panel
consists of doctors, lawyers and a
criminologist among other
professionals in various fields of
relevance.

It is without a doubt that the
conditions at the wet market were
deplorable despite a massive clean-
up by the authorities. The 46-year-old
wet market doesn’t meet current
hygiene and safety standards.

Much to the panellists’ horror, the
severely dilapidated infrastructure

itself prevented an effective cleaning
or disinfection as broken tiles and
flooring cover over 80% of the wall
and floor surface.

They also found that hand-
washing sinks and washing facilities
were sparse and not strategically
placed.

The stalls were too close to each
other to enable effective social
distancing, giving rise to fear of fresh
Covid-19 infections at the market.

While we understand the need for
the operators at the market to resume
trading, the risk of a recurrence in
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infections weighs heavily on the
traders earning their keep at that old
and unsafe market.

The authorities need to ensure the
market is renovated or even rebuilt
according to specifications of the
Health Department of the Petaling
Jaya City Council.

While that is being done, a
temporary site with a pre-fabricated
structures could be set up for the
traders to operate.

As these concerns were raised, the
traders themselves ran into another
problem as they no longer have the

oo

Page 1 of 1

cheap foreign labour they depended
on to assist them.

Jalan Othman Market Association
vice-president Raja Ratnam was
reported as saying most of their
foreign workers were recently
detained by the Immigration
Department.

This void has opened up 1,000
jobs for Malaysians with a possibility
of earning up to RM2,000 a month.

‘Whether the locals like it or not,
the luxury of choice may be a thing of
the past if current jobs continue to be
cut as businesses try to stay afloat.
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DoctorOnCall aims to
be ‘MEPS of healthcare’

Digital platform triples
growth during MCO period

BY EE ANNNEE

sunbiz@thesundaily.com

PETALING JAYA: Digital health platform
DoctorOnCall saw its revenue, orders and
consults triple during the movement
control order (MCO) period, as it aims to
build an end-to-end healthcare ecosystem.

DoctorOnCall prides itself as Malaysia’s
first and largest digital health platform that
offers affordable, accessible telehealth
consultations, health content, doctors and
specialist bookings. It also provides e-
pharmacy and medication delivery at 30-
70% cheaper than hospitals and clinics.

Since its establishment in 2017,
DoctorOnCall has forged partnerships with
the Ministry of Health, 10 insurers, four
third-party agencies, hospitals, 200
pharmacies and corporations. It also
partners with the state governments of
Selangor, Kedah, Perak, Terengganu and
Penang in their healthcare initiatives.

Co-founder and managing director
Maran Virumandi (pix) said that prior to the
Covid-19 pandemic, its revenue had been
growing at a month-on-month average of
26% from January 2019 until January 2020.

“We were growing fast but our numbers
almost tripled over the last few months
because there’s a huge need to buy
medications and consult doctors through
the platform during the MCO period. As
people use our services, they realise it’s a lot
more convenient and cheaper,” he told
SunBiz in an interview recently.

Since March 2020, its platform has had a
fivefold increase in the number of patients
seeking telehealth. He said the platform is
seeing “thousands” of transactions daily
during the MCO from various health
consultations (via private chat, phone or
video call), with medication-related issues
and purchases being the most popular.

Noting an 80% drop in patient
attendance in physical clinics and hospitals
as the public avoided the risk of Covid-19
infection, Maran said medication delivery
service increased seven times and that the
MCO has served as an enabler to telehealth
digital adoption.

Post Covid-19, DoctorOnCall expects
growth to come from wider market
acceptance leading to increased demand,
where it will be able to monetise assets,
enrich offerings and lower costs.

“As we grow rapidly, the idea is to be a
complete end-to-end healthcare

ecosystem. We want to become the MEPS of
healthcare,” said Maran, referring to the
Malaysian Electronic Payment System, an
interbank network.

He said DoctorOnCall is the only player
providing digital healthcare across
insurance, pharmacy and hospitals, both in
the private and public sectors. He added
that it has the widest range of service and is
the clear digital healthcare leader in
Malaysia commanding an 89% web traffic
share.

DoctorOnCall receives over 5 million
monthly web visits, over 3.8 million
monthly active visitors, and over 100,000
consultations to date. Its network spans
over 100 general practice doctors
throughout Malaysia, over 1,500 specialists
in private hospitals and over 200
pharmacies.

Maran explained that people above 60
who suffer from chronic conditions such as
heart problems, diabetes, hypertension,
respiratory issues and knee pain go to
clinics often.

“These patients are in need of affordable
healthcare so they come to our platform,”
said Maran, explaining that their children
would book the appointment for their
parents and buy medications for them via
its platform.

Maran said Covid-19 has changed
healthcare and DoctorOnCall is now an
essential mainstream service. Its staff have
been working from the office on a rotation
basis, as well as working from home during
the MCO.

DoctorOnCall has two models, which
are pay-per-use and subscription. The
subscription model allows members of
insurers, corporates and government to use
the platform for free. It currently has 200,000
subscriptions and is aiming for 1 million
subscriptions by year-end.

Maran said it currently employs 60 staff,
mainly the medical and pharmacy team
and technology team based in Kuala
Lumpur and Bangalore, India. It plans to
double the size of its workforce by the end of
the year.
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> Butotherplayersin
hospitality industry
seeking more govt aid

HIGHLIGHTS
Protection and conservation
of wildlife habitat
2017 -RM9.7 mil

2018 -RM6.5 mil

¥42.4%

W BY ELLY FAZANIZA
newsdesk@thesundaily.com

PETALING JAYA: Hoteliers are
readying their premises for an
expected increase in bookings as
restrictions on domestic travel eases.

However, other players in the
hospitality industry want more

Pollution management
2017 -RM1.66 bil
2018-RM1.84bil

4A10.6%

. Wastemanagement
' 2017-RM789 mil
2018-RM726.1 mil

v 8%

Totalamount spent
2017 -RM2.59 bil
2018 -RM2.69 bil

| A4%

theSunGraphics© - Magenan

assistance from the government to
help them get back on their feet.

Malaysian Association of Hotels
(MAH) chief executive officer Yap Ling
Seng said from as early as May, the
stakeholders had already prepared
their own guidelines to ensure a clean
and safe stay for guests.

The guidelines to help hotels
operate in the new normal, completed
with all the standard operating
procedures (SOPs), was made
available on May 1. It is benchmarked
against the Health Ministry’s
requirements.

“We are ready to receive and serve
guests,” Yap said in a recent statement.
“The SOPs have been part and parcel
of our operations anyway.”

He said a recent survey showed
that of the 402 hotels that responded,
96% have adopted the SOPs to ensure
safety, health and hygiene in their
premises.

He said the survey also showed a
“slow but consistent” pick-up in
onward demand for hotel bookings in

e
- - £ it b i
Visitors returning to the Penang Hill yesterday following the Penang government's

the coming months.

Yap sees a demand for rooms in the
second half of the year, indicating that
people are taking advantage of various
promotions and packages that hotels
have introduced in advance.

“A steady demand is also expected
in 2021, signalling confidence that a
recovery in the new norm is expected,’
he added.

Mainland Kedah, Perak, Johor and
Kelantan are expecting short-term or
immediate bookings while Langkawi
and Negri Sembilan see increased
interest at year-end, Yap said.

He said there has been consistent
advance bookings for the third and
fourth quarters in Terengganu,
Selangor, Kuala Lumpur and Sarawak
while Penang, Malacca and Sabah
expect demand to grow until the first
quarter of next year.

“With the industry moving into the
first stage of the recovery plan, we
must plan ahead for the arrival of
foreign tourists when borders are
opened. This will involve a concerted
effort to market and promote Malaysia
by the private sector and the
government,” he added.

Data from the Department of
Statistics shows that in 2018, there
were 221.3 million domestic tourists
who made 302.4 million trips and
spent RM92.6 billion.

The money was spent on shopping
(37.6%), fuel (14.7%), food and
beverage (13.8%), visited households
(10.6%), accommodation (8.5%),
transport (6.2%), other activities
(5.3%) and before the trip, packages,
entrance fees and tickets (3.2%).

decision to reopen recreational parks in the state. - MASRY CHE ANI/THESUN

The main recipients were retailers,
petrol stations, food and drink outlets,
family members, hotels and private
accommodations, airlines, trains, bus
and taxi operators including e-hailing
drivers, theme parks, tourist
attractions and domestic tour
operators.

On Sunday, Prime Minister Tan Sri
Muhyiddin Yassin said businesses in
the tourism industry, such as travel
agencies, hotels and airlines, will be
given an extension on the period for
deferment of payment of tax
instalments.

However, the Malaysian Travel
Agency Association (Mata) said banks
and government agencies are still
reluctant to ease loan restrictions
because they fear the travel industry is
“risky’, despite the stimulus packages
offered by the government.

Mata president Datuk Mohd Khalid
Harun wants the Tourism, Arts and
Culture Ministry to intervene and help
tour agencies get back on their feet.

Tour bus owner S. Jayakumar said
he has lost more than RM200,000 in
revenue in the past four months.

“At the same time, I still have to pay
the insurance for my 10 buses, which
comes up to RM20,000 a month,” he
said.

He said he has seen major disasters
in his life but this could be the worst.
“Even after Sept 11 (in reference to the
Sept 11, 2001 terrorist attacks on the
United States), we were still able to
keep our business running at 80%,” he
said.

However, he added, there is
practically no revenue now.
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